
Comprehension & Communication: 

 

1) In which contexts is it most difficult to understand English? 

 

- During individual, face-to-face discussions 

- During real life meetings                                                    

- During conference calls 

- On the telephone 

- Socializing with a group of English speakers 

- Discussing non-native English speakers 

 

2) What are the main reasons for comprehension difficulties?  

 

- Vocabulary and expression 

- Speed 

- Accent 

- Complex grammatical structures 

- Other 

 

3) What do you do in situations where comprehension is difficult? 

 

- Remain silent 

- Try and get the gist from key words                                  

- Pretend that you understand 

- Interrupt frequently to ask the speaker to repeat 

- Explain that you have difficulties in understanding 

- Ask the speak to speak slowly and clearly 

- Paraphrase what the speaker says to check your 

comprehension 

 

4) When you ask speakers to speak slowly and clearly, do they – 

 

- Speak slowly and clearly 

- Speak slowly and clearly for ten seconds, then return to speaking as before 

- Speak too slowly and too clearly as if you are stupid 

- Ignore your request 

- Finish the conversation with you as quick as possible 

      Brainstorm personal experiences and ways you have dealt with this problem.  
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Read the expressions below.  

Which expression could you hear on the telephone?  

 

1) “I'm not sure what you're getting at” 

2)  "I haven't got a clue what you’re going on about. You’ve lost me!"  

 3) "That's a good idea but I think we should put that on hold for the time being." 

4) "That could be interesting, as long as…." 

5) “Would you mind running through that again?” 

6) “So, what you’re saying is…”                                            

7) “Have you  got that?”                                                                        

 8) "We seem to be talking at cross-purposes' 

9) “What exactly do you mean by ….”.  

10) "Sure, I'd go along with that".  

11) “I’m sorry, but I really don’t understand what you’re saying.” 

12) “Can I just be clear about that?” 

13) “I’m sorry, it’s a bad line. I didn’t catch that.”                                  

14) “I’m afraid I don’t quite follow”  

15) “If I understand correctly, you’re saying that…”. 

16) “I’ll need to sleep on it and give it some thought”.  

              ____________________________ 

Which expressions are used to show lack of comprehension? Write ‘L’ 

Which expressions are used to clarify or check comprehension?  Write ‘C’ 

Which expressions are used to show agreement?  Write ‘A’ 

Which expressions show reservation? Write ‘R’ 
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