
 

                                 Report on what Sheila Walker said – to a partner (Reported speech). 

 

 

Disaster Strikes 

The building of Alpha Zone was struck by lightning during a heavy storm, which shut down 

all the computers and electrical supplies. Unfortunately, this included the lift and three people 

were stranded inside for 2 hours until electricians were able to get the electricity back on. 

The two servers (main and back-up) automatically switched to the in-house generator, so no 

serious damage was done there.  

However, torrential rains flooded the ground floor and basement, soaking many hard copy 

archives. Thankfully, these archives had all been backed up on digital format. As Sheila Walker 

said, ‘Before any crisis happens it’s always important to imagine worse case scenarios. Then 

you can be prepared with contingency plans if disaster strikes. You take control with a cool 

head, gather information about events, evaluate the situation, and communicate clearly your 

plan of action whilst calmly reassuring others that all will be fine.’  

                     ________________________________________________ 

 

  

 

 

 

 

 

 

 

 

 

Place in order the following management qualities for dealing with a crisis: 

 

 

a) Judgement 

 

b) Foresight 

 

c) Mental courage 

 

d) Being cool-headed                          

 

e) Experience 

 

f) Being prepared for the worst 

 

g) Being decisive 

                                            

h) Prioritizing                         

 

i) Reassurance 

 

j) Authority 

 

 

 

1.                       6. 

 

2.                       7. 

 

3.                       8. 

 

4.                       9. 

 

5.                      10. 



                               

                                     ************************************ 

 

                                   ************************************ 

In the following crisis management steps, which phrases would you not use?  

Assessing the situation:  

    

Re-assuring: 

 

Action Planning:  

                            ___________________________________________________ 

So, just give me the facts!               What’s the damage?                 Who’s to blame?  

What’s happened?             How did you let this happen?               Is anyone injured?    

Who have you called for help?       What’s the current situation?     What can I do to help?   

Take five, sit down, and have a cuppa            Leave it with me                     Oh – you idiot! 

It’s not your fault     Oh no! I don’t believe it!      Hang in there!       For now, just focus on the job 

OK. Stay calm. We can sort this out      It’s nothing to worry about       These things happen 

 

Now, what I want you to do is...            Don’t touch anything!                Sort it out, now!   

Pass me someone I can trust to deal with this.               You! You’re in charge, deal with it!  

Ok. Listen up. Here’s the plan.     Quickly - hold a crisis meeting, brainstorm, plan & delegate 

 
  In crisis management, be quick with the facts, slow with the blame!      

         Explain how you would handle these crises: 

- Losing your keys 
- Your passport, wallet and money are stolen whilst abroad 
- Running out of petrol on the motorway 
- Missing a flight  
- Your chip pan bursts into flames 
- Your computer crashes and you lose work documents not backed up 



 

 

 

 

 

 

                                 Catastrophy! 
 

At your food processing company, the computers have all crashed. This is terrible news 
because supermarkets are desperately waiting for deliveries, and your lorry drivers are 
impatient to leave, but they need the correct documents! But that is not all:  Heavy rain is 
leaking into the production area and lightning has set off the fire alarms. Then, to top it 
all, external auditors have just arrived. This is all too much stress for the production 
manager who seems to have suffered a heart attack!  
 
                                 Explain how you would deal with this crisis. 

 
 

 

                                         Disaster 

A very heavy storm last night resulted in a large tree falling onto power 

lines and crashing through the reception area of your company. The road 

has been blocked off by police, preventing workers and trucks reaching the 

site.  A VIP delegation from China is due to arrive this afternoon. They are 

booked into a hotel just 5 minutes away. But you’ve heard their hotel has 

also suffered substantial damage in the storm.  

Deal with it!  

 

 

Explosion 

Your site manager contacts you in a panic explaining that, due to an electrical fault, a 

cooling system failed and as a result a tank of chemicals overheated and exploded. A mildly 

toxic cloud has escaped from the plant, which should disperse before reaching habitation, 

but a fire is raging at the plant with several workers unaccounted for. Oh! The press are 

arriving and wanting an official statement as soon as possible. 

Take control of the situation.  

                                   Crisis – True or false 

Explain a crisis that happened in your life – true or false. 

Your partner will then decide whether it is true – or whether you’re making it up.  


