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1. Welcoming the customer:       

1. Greet and introduce: 

 

 

 

 

 

 

 

 

2. Small talk with customer 

 

 

 

 

 

 

 

 

 

3. Understand customer’s needs: 

 

 

 

 

 

 

Hello, I’m…. (name ), I’m a   (e.g. Sales Assistant) for ………. 

May I help you? 

What can I do for you? 

Are you looking for something in particular? 

 

Closed Qs                                                         Open Qs  

Is  it…..  ?                                                         What sort/type…  

Do you want…  ?                                           How many…? 

Would you like  …..?                                      What is it for?   

Closed Qs                                                                  Open Qs 

Are you in Martigues on holiday?                      How long are you here for? 

Are you enjoying your visit to Martigues?       What do you think of Martigues? 

Have you (visited, seen, been to)… ? 

 

 

Answers : 

Yes, I’m looking for the tea-bags 

No thank-you. I’m just looking 

Answers : 

It’s a beautiful town 

No, we’re just passing 

through 

Yes, it’s lovely 

We’re here for two 

weeks 

No, not yet.  

Answers : 

it’s to … (e.g. boil 

water, make dough 

rise) 

Yes, please. No, 

thank-you 

the standard model, 

medium-sized 

Yes, it is.  No, it isn’t. 

Three 

 



2. Help customer know lay-out of supermarket: 

    1.  Shopping centre 

  

 

 

 

 

 

 

 

 

 

  

 

 

 

    

 

 

 

 

 

 

 

 

 

 

A.                                                                         Information stand 

B.                                                                          Shops, bars, cafés 

C.                                                                          Entrance/ Exit of shopping mall 

D.                                                                         Supermarket 

E.                                                                         Ticket counter for events & shows 

F.                                                                         Fast food restaurant 

G.                                                                         Photography printer’s and photocopiers 

H.                                                                         Entrance/ ‘way in’  

I                                                                            Exit/ ‘way out’ 

J                                                                           Childrens’  carousel  

 



A. True or false: 

1.  There are two entrances/exits to the shopping mall 

2. The photography printers’ is next to the way in to the supermarket.  

3. The children’s carousel is at the far end of the shopping mall 

4. The information stand is in the middle of the shopping mall 

5. To  leave the shopping mall, go through the exit behind the  

check-outs, turn left or right at the carousel, continue until the information stand,  

and go straight ahead.   

6. There are no public toilets in the shopping mall.  

 B.  Name the shops, bars & cafés in the G sections, then compare their exact positions with 

a partner ‘without’ showing them your plan.   

  _____________________________________________________________________ 

2. Supermarket 

  

 

 

 

 

 

Student A                                                                         Student B  

Draw layout of supermarket.                     Draw layout of supermarket.   

Include on your plan:                                     Include on your plan: 

a) aisles                                                           a) aisles 

      b) frozen food gondolas                                 b) delicatessen  

      c) fruit & veg. section                                      c) kitchen equipment area 

      d) check-outs                                                   d) customer services               

     e) Health & beauty area                                  e) fishmongers section 

Explain to student B, where to find:        Explain to student A where to find:        

       b, c, d, e                                                           b, c, d, e 

 

 

 

                                                                  Central Aisl e 

 

 

 

                                                                              

  

on the right/left 

at the end 

in the middle 

opposite 

next to 

near 

in front of 

(just) after/ before 



2. Offering Service 

i)  Asking for help:  

 

 

 

 

Student A                                                    Student B  

Ask student B where to find… and              Ask student A where to find …. and  

 mark the place on your plan.                       mark the place on your map. 

 

mustard               women’s tights          toothpaste            breakfast cereals                                        

milk                      tourist maps               eggs                        men’s socks 

batteries              ice cream                    yeast                     gardening tools 

fruit juice             beer                             school files            DVDs     

camembert cheese    bleach                 shoe polish            rice 

                                          

 

  ii) Offering help 

 

 

 

 

    

 

                                   Compare your lay-outs with another pair.   

 

Excuse me, I’m looking for the ……               Excuse me, can you tell me where the …... is, please?        

                            Excuse me, sorry to bother you, but I can’t seem to find the … 

   Excuse me, can you help me?  I need some…….           Excuse me, could you tell me where to find …..? 

Certainly, Sir/Madam.  Please, come this way.                      Please, follow me.  I’ll show you               

                                                  You’ll find it in the ….. section/ aisle   

Go straight down the central aisle and take the 1st/2nd/ 3rd aisle on the left/right 

                It’s half way down the … aisle, on the right/left, on the top/middle/bottom shelf 

        



Not Understanding: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
A. Do these pairs of sentences mean the same thing or something different?  

Write (S) for same or (D) for different. 

 

 

1. Could you speak up, please /  Could you speak more loudly, please 

2. Could you speak more slowly, please/ I’m sorry, I didn’t catch that   

3. Sorry, you’ve lost me / I don’t understand you, I’m afraid  
 

B. Complete sentences 1-10 with these pairs of words 

                              speak/repeat;  understand/mind;  was/speak 

1. I’m not sure I _________. Would you _______ repeating that? 

2. Sorry, that ________ too fast for me.  Can you _______ more slowly, please?  
 

3. Sorry, I don’t _________ English very well.  Can you ________ that, please? 

C.  Clarification - Any Questions 

Student A thinks of a product.  Student B, or group, find out what the product is with yes/no questions.  

E.G. 

Is it a                       food product; cleaning product; dairy product …  etc 

Does it come in     a box, a packet, a jar, a tube, a tin… etc 

Do you                    eat, drink, watch, read, cook with, wear……. it etc. 

Is it                           round, square, long and thin, triangular, cylindrical…. etc 



3. Talking about the products: 

  1a. Product families 

 

 

dairy products 

delicatessen 

fruit 

vegetables 

fish  

meat 

bakery 

drinks 

cleaning products 

toiletries 

___________________________________________________________________________ 

1b. Product families  

 

 

Houseware & 

kitchen utensils 

Electrical goods 

Toys 

Luggage 

Snack foods 

Pet food 

Alcoholic beverages 

pineapple juice, salami, buns, washing up liquid, soap, lamb, fresh cream, Greek salad, 

toilet paper, garlic, yoghurt, tuna, a loaf of bread, prawns, grapefruit, butter, trout, polish, 

toothpaste, beef, mushrooms… add two more too each group…. 

 

crisps, mug, whisky, suitcase, headphones, doll, garlic press, peanuts, model car, 

dog biscuits, salad bowl, USB key, bird seed, school bag, kettle… add two more 

to each group….. 

    

Name product families not included above + products found in these families.  



2. Products on shelves 

  a                                 b                                               c                                      d 

 

 

  e                                                                       f                                    g 

 

 

 h                                                                       I             j                                                                k                                         

                                            

                                                                                                                                   

 l                                      m                                               n                  

 

 

 

o                                                                        p 

    

 

                      ******************************************************* 

True or false  - if false, correct 

1. C is on the top shelf 

2. There are five shelves 

3. g is to the left of f and above d 

4. Product m is between product h and product k  

5. There are sixteen different types of items 

6. Own brand products are placed at eye-level 

7. The most expensive products are placed on the top shelf 

8. Loss-leaders are placed on a low shelf 

9. Bulky products are placed on the floor at the bottom 

10. Shelves are filled before the store opens and after the store closes. 

                

 
b 



11. The tyranny of choice (U.int+):   

A. ______________________________________ 

Wheel a trolley down the aisle of any modern Western hypermarket, and the choice is 

incredible. The average American supermarket now has 48,750 items, more than five times 

the number in 1975. Britain's Tesco stocks 91 different shampoos, 93 varieties of toothpaste 

and 115 types of household cleaner. 

B. _____________________________________ 

A generation ago crisps came in just three flavours: ready salted, cheese and onion, or salt 

and vinegar. Today the choice is huge: Thai sweet chili, balsamic vinegar and caramelized 

onion, Oriental red curry, lime and coriander chutney, vintage cheddar and onion chutney, 

buffalo mozzarella and herbs, chicken tikka masala… Furthermore, crisps these days can be 

crinkle-cut, thick-cut, ridge-cut, square-cut, hand-fried, reduced fat, sold in six-packs, party 

size or family packs. 

Lattes come tall, short, decaf, flavoured, iced, spiced or frappé. Jeans come flared, skinny, 

cropped, straight, low-rise, bleach-rinsed, dark-washed or distressed. Moisturizer nourishes, 

lifts, smooths, revitalizes, conditions, firms, refreshes and rejuvenates. Tropicana turns out 

freshly pulped juice in more than 20 different varieties, 

C. _____________________________________ 

Shoppers in California, faced with 24 jam varieties, simply chose not to buy any. As the 

French say: “Trop de choix tue le choix” (too much choice kills the choice). 

Glidden, an American paint brand, decided in 2009 to reduce its palette of wall colours from 

1,000 to a mere 282 because of a change in “Americans' attitudes from ‘more is better' to 

‘less is more'”. L'Astrance, a three-star Michelin restaurant in Paris's 16th arrondissement, 

offers no choice at all on its menu: Pascal Barbot, the chef, cooks from produce picked up in 

the market that day. And sometimes less really is more. When Procter & Gamble, thinned its 

range of Head & Shoulders shampoos from 26 to 15, sales increased by 10%, 

Adapted from: The Economist   Dec 16th 2010                         

                     _______________________________________________________________ 

 

                       

 

 

                Too much choice?   Yes or no?  Explain your answer.  

 

               Which is the correct headline for sections A, B, & C ?  

Enormous variety.         Huge number of products.           Too much choice 



            Questions: 

 

                                             pasta 

1. How many types of    breakfast cereals    can you name?   

                                             washing powder 

                                              

2.  How many different sorts of packaging for biscuits are there? 

 

3.  How many different types/sizes/packaging of coffee are there?  

 

4.  Name two products that come in a    jar, packet, carton, tin, bottle, box, tube, 

                                                                                       welded plastic packs, shrink-wrapped packs, 

5. Name two products that have   a  price tag 

                                                                             a price label  

6.  Name two products that are packaged in very attractive packaging 

 

7. Name two products that are badly or cheaply packaged. 

 

8. Name two types of products that are often wrapped in wrapping paper after sale.  

                            ______________________________________________ 

                                          Match slogans to product 

A. Just do it                                                                            1.  M&Ms 

B. Think Different                                                                 2. Sainsbury’s 

C. It melts in your mouth, not in your hands                  3. Calvin Klein 

D. Quality never goes out of style                                      4. Nike 

E. Between love and madness lies obsession                  5. Apple 

F. Live well for less                                                                6. Levis 

               ______________________________________________ 

                                             Name the supermarket LOGOS 

                                                                            

                          

Carrefour,        Walmart, 

Woolworths,    LeClerc 

Name two more British 

supermarkets. 



 

               

4. Describing & Selling the products:  

  1a. customer needs 

 

 

 

 

 

 

 

 

 

 

1b.      

 

 

 

 

 

 

 

1c.    Correct these sentences - two possible answers:                         

a) I’m looking for a ketchup 

b) Can you tell me where to find some spaghettis 

c) The yoghurt are in the dairy products aisle 

d) You’ll find the coffees in the middle of the aisle 

Place objects below in correct 

boxes on right:  

coffee     milk   pineapple  

chicken   matches   potato peeler 

 jam     shirt    eggs    cereals    

ketchup   batteries    coca-cola 

kettle   spaghetti    beer   glasses 

pepper (capsicum)   peppercorns  

pepper mill     rice   socks 

toothpaste   beans    printer ink 

Uncountable : 

 

coffee 

Countable 

 

chicken 

Match uncountable nouns with correct packaging: 

 

a                  jar                       of                 coffee   

jar    pair   carton   box  cartridge  tube   bottle   packet   tin   

Some/any : 

a) I’m sorry, we don’t have some beer 

b) I can’t find some milk 

c) I’d like any rice, please 

d) Do you have some tea-bags? 

e) There isn’t some lamb 



e)  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Match verb with product : 

 

grapefruit juice                                                boil 

pen                                                                   wear 

trousers                                                           drink  

book                                                                 wear                                               

iron                                                                 see 

pizza                                                                write 

knife                                                                eat 

kettle                                                               cut 

torch                                                                iron 

earrings                                                           read 

 

 

 

 

 

Complete the sentences : 

1. We  drink     grapefruit juice 

 

2. We    ________ with a pen 

 

3. we ______ trousers 

 

4. I ________  books 

 

5. I use an ________ to iron 

 

6. We   eat a _____________ 

 

7. we use a ____________ to cut 

 

8. A ______a_______ is used for boiling water 

 

9. A torch is used for _____________ in the dark 

 

10. we     _________     ______________ on our ears 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

B1:     “I’m sorry, but I don’t understand.  What are you looking for,  exactly?” 

B2:    Is it in   - a bottle, a jar, a packet, a tube, a box…   ?                                 B3: What type of product is it?                                                                             

         Is it -big, small, medium-sized, square, round                                                 What does it look like?                                                                                                                          

                  red, green…    ?                                                                                               What is it used for? 

          Is it made of - metal, plastic, wool, cotton, glass…     ?                                   What do you use it for?  

         Is it a -    foodstuff, kitchen utensil, toiletry, cleaning product… 

                          an item of clothing, a gardening tool, a drink… ? 

     Do you - wear it, eat it, drink it, cook with it, sit on it, play with it…? 

        Do you need it - at home/for work/ at school/ for the car/  

                                      for the garden… ? 

 

A1:  “Excuse me, I’m looking for a ….. could you tell me where it is, please?” 

A2:  It’s a - a bottle, a jar, a packet, a tube, a box…                                      B3:  It’s a fruit, dairy product…etc 

       It’s  -   big, small, medium-sized, square, round                                            It’s tall, round,  like a cylinder, 

                  red, green…                                                                                              white, blue…. 

       It’s made of - metal, plastic, wool, cotton, glass…                                       It’s used for cooking, boiling water… 

      It’s a -   foodstuff, kitchen utensil, toiletry, cleaning product…                  I/You use it for storing documents… 

                    an item of clothing, a gardening tool, a drink… 

     I/You - wear it, eat it, drink it, cook with it, sit on it, play with it…  

     I need it - at home/for work/ at school/ for the car/  

                                    for the garden… 

Student A :  Choose an object you can’t find and are looking for in the hypermarket 

Student B : find out what object student B is looking for - then give instructions to find it.  

 

Objects:  corkscrew,  grapefruit, map of France, garden fork, a jar of blackberry jam, a packet of Tacos, 

                 a box of matches, toothpicks,  buns, a suitcase, bleach, lamp, tuna, a bottle of Glenlivet whisky, brie 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                B   is   bigger   than   A          

 

 

 

 

 

 

 

 

Adjectives : 

                                                                   1 syllable                 2+ syllable               irregular 

                             opposites                           adjectives                adjective                 adjective - why?  

1. big                         1a. 

2. expensive             2a.  

3. cold                       3a.  

4. tasty                      4a.  

5. strong                   5a.  

6. good                     6a. 

 

              Compare 2 products :  

  A                                    

                                                       B 

1 syllable                   2+ syllables                             - y     

-er                               more + adj                             -ier 

bigger                         more expensive                   tasty 

                                   !!! 

           good/better                 bad/worse 

Adjectives :  Put comparative adjectives from above in chart below 

 

                         1.                              1a. smaller    

                         2.                               2a.  

A is                  3.                               3a.                                         than B 

                          4.                               4a. 

                          5.                               5a.  

 

Compare : 

grape  vs   grapefuit 

strawberry vs apple 

Nikon  vs   Pentax   

Boston table  vs Auchan table 

fridge    vs         freezer  

Apple   vs     HP    computer 

 

  



 

What do you do with a …………?     Match product to activity.  

        Product                                                         Activity 

1. Television                                                 A. Wash clothes 

2. Kettle                                                        B. Wash dishes 

3. Camera                                                     C. Watch films 

4. GPS                                                            D.  Hoover the floor/ the carpet 

5. Mobile phone                                          E. Iron clothes 

6. Xbox                                                          F. Take photos 

7. Washing machine                                   G. Boil water 

8. Dishwasher                                               H. Follow directions 

9. Iron                                                             I. Play games 

10. Vacuum cleaner                                       J. Make phone calls 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Questions : 

1. Which products are ‘White Goods’ ? 

2. Which products get (‘devenir’) hot ?  

3. Which product (1-10) do you not ‘plug in’ (‘brancher’)? 

4. Which products do not have a USB connection? 

5. Which products do you use in the kitchen?  

6. Which products can you turn on/ turn off  (‘allumer/ èteindre’)with a remote control? 

7. Which products are dangerous for children? 

8. On which products can you change the ‘settings’ (‘parametres’) 

9. Which products need (‘besoin de’) water?  

10. Which products are cheaper than a  lap-top 

What product is described : 

      A : _______________                 B : _______________                C : _______________ 

1. Put water inside                  1. Plug it in                                   1. Put dirty clothes inside 

2. Plug it in                                2. Turn it on                                 2. Put washing powder/liquid inside 

3. Turn it on                              3. Choose a channel                   3. Close the lid/door 

4. Wait for it to boil                 4. Enjoy the film                          4. Choose setting 

5. Make a cup of tea                5. Eat chocolates                        5. Relax and do nothing 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A. Check with a partner 

B. Practice the dialogue with a partner 

C. Change roles 

D. Practice dialogue with a different partner 

E. Practice dialogue without reading ! 

F. Practice dialogue with different product (e.g. from last exercise) 

 

 

Fill in the gaps.  Choose correct word from box on the right.  

 

Auchan :   Hello, may I ________ you ? 

Customer:  Yes, I’m looking to ______  a coffee machine  

Auchan: Please follow me. We have a ______   __________  of coffee machines 

Customer: Too many. It’s difficult to __________. 

Auchan:  It depends on what exactly you are looking for and what ________. 

Customer: Ok 

Auchan:  The coffee machines _______   in price from 15 euros to 200 euros 

Customer:  My _________    is 50 euros maximum. 

Auchan:  Can I____________  this black Philips coffee machine at 49.90 euros? 

Customer: OK.  How does it ________  ? 

Auchan:  It’s simple.  You ___ a coffee filter in the top, here.  You put some coffee  

                 in the coffee filter.  You fill this ___ here with water.  You pour the 

                water in the top here.  You turn it on and you _______.  

Customer: Ok. And this coffee machine ________? 

Auchan: That is a Rowenta coffee machine.  It _____  59,90 euros.  It is better and  

                faster, but it is more expensive. 

Customer: Then I will _____ the Philips coffee machine.  Thank-you. 

Auchan: You’re _______________. Have a nice day.  

 

Use these words to fill in 

the gaps.  

help, do, please 

sell, buy, choose 

big lot, big range, wide range 

decide, understand, explain 

cost, money, price 

- 

range, go, follow 

budget, money, price 

say, offer, suggest 

go, work, do 

have, get put 

jug, jar, bucket 

see, listen, wait 

here, there, over there 

prices, sells, costs 

expensive, strong, tasty 

get, take, sell 

happy, pleasant, welcome 


