
               Telephone Language 
 

 

              

                 Basic language      

 

 
 

 

 

 

 

 

 

 

            ring                                                                               a call 

   To    (tele) phone       s.one                     To give s.one        a ring 

            call                                                                                 a bell (slang) 

 

 

               ______________________________________ 

 

 

The phone rings:  Ring ring!  Ring ring!   Do you…… 

 

a) Pick up the phone 

b) Answer the phone                               Then – what do you say?               

c) Get the phone 

d) All of the above 

Find and label: 

 

1) The dial               4) The mouth piece 

2) The receiver       5) The line 

3) The ear piece     6) The hook 

 

 

To dial a number    To be on the phone    To have a bad line 

To receive a call      To be on the line         To take the phone off the hook.  

 

 

http://www.decaldesigners.com/decals.asp?id=Graphic_Phone-Ring-P2_148


Telephoning:   A telephone caller (C) is speaking to a receptionist (R).  

Look at the expressions in the box and note who is speaking ‘C’ or ‘R’: 

 

 

 

 

 

 

 

 

 

 

 

 

 

Match the expressions below. 

A.                                                                                      B. 

“Can you pick up the phone?”                                       “Mr.Smith is unavailable to take your call.” 

“I’ll put you through.”                                                      “There’s lots of crackles. Can you speak louder?” 

“I was cut off in the middle of the conversation!”      “Stay on the line & don’t put the phone down.” 

“I’m afraid Mr. Smith is tied up at the moment”.         “Would you mind getting the phone?” 

“It’s a bad line. Could you speak up?”                         “The line went dead while I was talking!” 

“Hey, don’t hang up on me!”                                        “One moment. I’m transferring you”.  

 

                              

 

Could I speak to …                       Hello, Sandra speaking - how may I help you?  

Who’s calling, please?        I’m calling with regards to…          Could I take a message?          

           Could you put me through to…                         I’m phoning about …         

    I’m afraid she’s not taking any calls at the moment          Can I take your number?                       

         The reason I’m calling is…             Who shall I say is calling?          I’ll just put you through 

 I’m afraid he’s out of the office at the moment            Could I leave a message?  

      I’m afraid she’s on another line at the moment                         Hello, I’d like to speak to… 

         Please hold the line                            Thank-you, have a nice day, goodbye.                      

  I’ll see if he’s available to take your call        Could you tell him that I called?  

Her line’s busy at the moment - would you like to call back later?          
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