
Which Coffee Machine? 

 

You are: A purchaser for an Industrial Design company.  26 employees.  Turnover:  £280k 

 

Presenting an image of quality and professionalism is important for your company.  When 

entertaining corporate clients, you want them understand this.  Providing coffee during meetings 

is standard business practice, but you want your business visitors to be treated extra well.  

Professionalism involves paying attention to such minor details.  

 

It is your job to purchase a new coffee machine for these meetings.  You have no budget limit, but 

you have been told to ‘be sensible and make a wise choice’.  You visit an electrical good shop with 

this is mind.  But be careful, the salesman will try and persuade you to buy the best and most 

expensive machine.   Don’t let him persuade you! 

 

You are: A sales assistant for an electrical goods shop.  

 

In addition to your salary you receive a 10% commission on the electrical goods you sell.  It is in 

your interest to encourage customers to buy the most expensive product within their budget.  

 

A customer in your shop would like your advice on a new coffee machine for his company.  Persuade 

the customer to buy the most expensive model possible. You have four models in your shop.  

Useful persuasive expressions: 

I’m sure you’ll agree that…                         You do see the benefit of that, don’t you?  

You’d agree, wouldn’t you?                        Don’t you think you should….? 

If I were you, I would…                                 Most people say that… 

Useful expressions of reservation: 

I’m not sure it’s what we need.       I can’t stretch that far.     That does seem rather pricey.                   

      I’ll need to think it over                             That’s sounds interesting, but… 

  That’s a little above my budget                            And what about this cheaper model? 

 



  

     

 

 

 

      

 

 

0.8 litre reservoir 

Easy introduction of capsules 

Auto stand by after 5 mins 

Adjustable drip tray 

Nescafé Dolce Gusto capsules 

 

 

 

Stylish & modern 

Easy to use: One button operation 

Pod coffee, 35 varieties 

No heat up time - auto shut off  

 

 

Sleek finish, die-cast metal 

Pod coffee – Expresso & Americano 

Easy loading, fast heating, high pressure (16 bar) 

Variable strength & 6-volume control 

1.4 litre removable reservoir 

Self- cleaning & descaling mode 

 

 

 

 

Retro look with state-of-the-art technology 

New boiler technology – zero lime scale 

Aluminium body 

Robust & long-lasting 

Ground coffee and pods 

Steamed milk – cappuccinos, lattes, hot choc.  

Cup warmer & removable inox drip tray 

1.3 litre removable tank 

 

 

 

Nescafé Dole Gusto Jovia 

£44.99 

Nescafé Kitchen Aid 

£247.00 

Ascaso  

Dream Versatile Plus 

£408. O9 

Bosch Tassimo Joy 

£64.00 


